Club Program Online Ordering
This PDF will walk you through the Online ordering Process for the Club Program. Two quick PDF
guidelines:
o Any specific links or fields that we discuss will be highlighted in a bright, green--colored box to
help you find them on the screen shots.
o The “action” directions are in bold beneath each screen shot. The rest of the text contains further
explanations, so if you feel comfortable following just the bold text directions, you can. Just read
the rest of the text if you have questions or get stuck on any given screen.

Ready to get started? Go to:
https://www.skipeakresorts.com/shopbmbw

Click “Club Login” on the left side under the BMBW Logo or below the text in the
right box on the page.
This is our main BMBW shopping cart page, and you will see our BMBW Pass, Program, and other
general options on this page. You won’t see your Club Program items, however—you need to log in
before you can access those.
You will note at the bottom of the shopping cart that we have an independently verified, secure online
shopping site that uses SSL encryption to transmit your data. You can click the links in that logo for more
information if you want to learn more about SSL encryption.

This is where you will type in your Club Name and Password provided by your club
advisor.
Each Club has a unique Club Name. (In the example above, our sample student is signing into the “club
brandy” Club.) If you do not have your club’s Club Name and Password, you will need to contact your
club’s advisor to obtain this information. If you are not able to contact that person, please call our Club
Program office at 800-875-4241 ext. 2023.

This is your main Club Program screen and you can read about the features below.
Click the “Go Shopping” link, under the Club and Advisor information to order your
Club Program package.
The Club Name, address, Advisor name, contact phone number, and email appear in the center of the
screen. BMBW has put up a blue BMBW logo on this page, but your Advisor may put up your own Club
logo and/or a photo from one of the Club’s visits to BMBW.
At the bottom, there are two large blocks where Advisors can post messages (top) and where the resort
can post notices (bottom.) Ask your Advisor whether he or she plans to use the “Club Messages” box to
let you know about the Club’s plans on school snow days, etc.

You will see a Category box to the left which contains the items that your Club’s
members have available for purchase. You may see Club Program or FriSat Club
Program depending on which day and time your club visits BMBW.

Choose the Club Program package that applies to you.
The product descriptions will help you decide which package is right for you, but almost all members will
select the “Club Program Package” that is to the left of the Product box. You must be a Summit or
Season Passholder (NOT a Pick-A-Day Passholder) in order to take advantage of the second package.
Only foreign exchange students can join via the third package.
If you need rental, you will be able to add it to the “Club Program Package” and the “Foreign Exchange
Student Package.”

Choose from the 5 choices in the “Club Program Options” box and then click “Add
to Cart.”
You will note that renting skis or a snowboard will add a certain dollar amount onto your Club Program
Package. (Snowblade rental is not available with this program.) The adjusted dollar amount will appear
on the main screen.

You will need to assign the Club Program Package to a guest by clicking on the
Assign Guest button.
There is a Blue circle with a white arrow to the left of the product you have chosen. If you click on this,
the options you have chosen will show below the Package.
The Red X all the way to the right is how you are able to remove a product from your shopping cart.

Once you click the “Assign Pass Holder” button, two boxes will appear where you are
able to either search for an Existing Club Member (persons who had a pass and/or
Club Program last season) or “Create New Club Member.” If you are searching for
an Existing Club Member, you will need to enter at least two letters in both the First
and Last name fields.

In our example, we have entered Li for the first name and Re for the last name. You
can see several guests have appeared and it also shows the zip code and the last 2
digits of the phone number on the record. You will choose the guest you are
searching for and click on the “Select” button on that line.

Before you are able to Assign this Pass Holder to the “Club Program Package” you
will have to confirm that this guest is you by entering the guest’s birth date.

Once you have confirmed the date of birth, the boxes above will show whether the
information is on record in the system or not. This will allow you to update specific
information or leave it the same as last year.
Once you have updated or entered in this information, you will click on the
“Continue” button.

Once you have clicked the “Continue” button, you will see the Pass Holder’s name
next to your “Club Program Package.” At this point, you can click on “Check Out”
to proceed to the payment screen.
If you need to add another Package for a different student in the SAME club, you may do so at this point
by clicking on the Continue Shopping link at the bottom of the page. This will take you back to the fourth
screen where you will just repeat the previous steps. If you are purchasing for two students that are in two
different clubs (i.e. Johnny is in the North Olmsted High School Club and Mary is in the North Olmsted
Middle School Club), you will need to complete the registration for the first student by following the
steps below and then log out of the first club. You will then log in to the second club with a separate club
name and password and then repeat the whole process.

Read through the terms and conditions and indicate your acceptance of them
accordingly.
The terms and conditions page is long, and requires scrolling down. There are some parts that are general
and other parts that are specific to the Club Program.

At this point, you have two options for Checking Out. You may enter in your
Personal User Name and Password if you have created one in the past or you may
“Continue” without a Personal Log In. In this example, we will continue with the
Quick & Easy Checkout.

If you would like to create a new account, you may do so within this step by filling in
your Birth Date and a Password; your User Name will be your e-mail address. If
your Club is a “Tax Exempt” Club, you will see the screen above and you will receive
a message that states your sale was paid by account.
It is important that whether you are paying with a credit card or to an account, you
must click on the Complete Order button to complete the registration and be sure
that the student has been added to this club.
Once you have clicked on Complete Order, you will be taken to an Order Confirmation page and an email confirmation will be sent to you as well.

If your Club is taxable, you will see fields that allow you to submit a credit card as
payment. (You can see this option above.)
It is important that whether you are paying with a credit card or to an account, you
must click on the Complete Order button to complete the registration and be sure
that the student has been added to this club.
Once you have clicked on Complete Order, you will be taken to an Order Confirmation page and an email confirmation will be sent to you as well.

